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1. OO01uMe MoJI0KeHUA

1.1. Hacrosmmuit nokymeHT (mamee — TpeGoBaHus) pa3paboTaH BO ucnonHeHHe ba3zoBoro

CTaHJapTa 3aIlUTHl NPaB M HUHTEPECOB (U3MYECKHX U IOPUIMYECKHUX JIMIL — MoJydareien

(UMHAHCOBBIX YyCIYr, OKa3blBa€MBIX WIEHAMU CaMOpPEryJIHpPYEeMbIX OpraHuszanuii B cdepe

(UHAHCOBOTO pPBIHKA, OOBEIUHSIOMMX MHUKpO(UHAHCOBBIE opraHu3anuu (namee — bazoBeiid

CTaHzapT), yrBepkaeHHoro bankom Poccum.

1.2.  OrtBercTBeHHBIM 3a pabory c oOpamenusmu KmmentoB B Kommanum, sBisercs

['enepanbHbIil TUPEKTOP (J1aiee — OTBETCTBEHHBIN COTPYIHUK).

1.3. Bce obOpamenus, noganneie B Komnanuio, mouiexar o0g3areIbHOMY PacCMOTPEHUIO, 32

HCKJIFOYCHHUEM CITyJaeB, IPEeIyCMOTPEeHHBIX B 1. 3.6 TpeboBanuii. OTka3 B mpueme oOparieHui He

JIOITYCKaETCsl.

1.4. Bce mnocTynuBiIMEe NHCbMEHHbIE OOpalleHus (BKJIIOYas DIJIEKTPOHHBIE) TOJUIekKAT

o0s3arenbHOM peructpanuu B AKypHase perucrpanuu oopamenuii Kimenron (ITpunoxenue

Nel k nacrosimum TpeGoBaHUSIM).

15. Cpok paccmorpenusi oOpamenuss Kommanueith He AODKEH MPEBBINIATH  CPOKH,

ycraHoBieHHble ba3oBeiM crangapToMm. bosee nmoapoOHas nHbopMalus 0 CpoKax paccMOTPEHUs

otpaxkeHa B 11. 4.1.6 Hactosux TpeboBaHUIA.

1.6. lanusie TpeOoBaHHs SBISAIOTCS JOKYMEHTOM MYOJIMYHOTO Xapakrepa W IOJUIekKatr
00s13aTeTbHOMY pa3MelleHn0 Ha oduuuanbHOM caidTe mo aapecy: mkkfoksa.ru B pasnene
«/1loKyMeHTBI».

2. OCHOBHbIE IOHSATHUSA

OOpamenne - HampaBlieHHOE yKa3aHHBIM B 1. 3.1 Hactosmmx TpeOoBanuii crmoco6oM B
Komnanuto nosyuarenem (pUHAHCOBOM YCIYrM WM HpPEJICTaBUTENIEM IOJIydareis (UHAHCOBOMN
ycayru, bankom Poccun mny MHBIM YIOJTHOMOYEHHBIM OpPraHOM, WIIM JIMIIOM 3asiBJICHUE, )Kanooa,
npock0a UM NpeuioKeHne, Kacarouieecs: okazanust Komnanven (pMHaHCOBBIX YCIIYT.

O¢puunanbHblii caifT - mkkfoksa.ru

IMosyuaTess puHaHCOBOI yeayru (B ToM yucie 3aeMinuk, Kiamnenr) - puznueckoe auiio,
obOparuBmieecss B KoMmmaHuio ¢ HaMepeHHEM MOIy4YuThb, [OJIydalollee WM MOJy4HBIIEe
(hMHAHCOBYIO YCITYTY.

Komnanust - O6111ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «MUKPOKpEAUTHAST KOMIIAHHS
«Dokcay, cokpamieaHoe HaumeHoBaHuE — OO0 «MKK «Doxcay.

JInunbiii kabuHer - mnojuepkuBaemas Kommanueil mHdopmanuonHas cucrema Caiita,
MPEeCTaBIIoNIas co00i mepcoHanbuyo ctpanuily Kimenra mo aapecy: mkkfoksa.ru, moctym
KOTOpPOM OCYIIECTBISIETCS € ayTeHTH(HKAIMeHd MO JOTMHY M Mapoio, KOTOpas MO3BOJISIET
OCYIIECTBIISATh HH(MOPMAITMOHHOE B3anuMoeicTere Mexay Kommanueit u Knuenrom/3aeMimkom
(mosyuaTh MHGOPMAILIMIO O BO3MOXXHOCTH MOJY4YeHHUs 3aiiMa, 00 uMeromieMcs 3aiime, ohopMIIsTh
JIOTOBOp 3aiiMa, MPOJIOHTHPOBATH JIOrOBOp 3aiima B ciydasx, [Ipemycmorpennsix [IpaBuimamu
MPEI0CTaBICHHS MOTPEOUTENBCKHX 3aiiMoB Kommanun).

WHble NOHATHS M TEPMUHBI HCIONB3YIOTCS B 3HAUEHUH, OIpeAeNieHHOM ba3oBbiM
CTaHIapTOM, a IpPH UX OTCYTCTBUM B ba3oBOM cTaHAapTe — B 3HAUYEHUH, UCIOJIb3YEMOM B
COOTBETCTBYIOLIEH OTpaciu 3aKkoHoAaTenbcTBa Poccuiickoit denepannm.

3. Ilopsinok npeabsBJIeHUs] KIMEHTAMH 00pallleHuH

3.1 KumeHT BnpaBe 0CTaBUTh OOpalIeHHE JTIOOBIM yIOOHBIM JIsl HETO CITIOCOOOM, @ UMEHHO:
3.1.1.mocpencTBoM NoOYTHL, IO OpuANUEcKoMy aapecy Kommanun.

3.1.2.myrem nomauu 3asBiaeHus B JInanom kabunete Knuenra,

3.1.3.myreM ycTHOro OOpalleHUsi B YaCTH TEKYLIETo pa3Mepa 33aJ0JDKEHHOCTH, BO3HUKILIEH M3
noroBopa mukpo3saiima. [Ipu sTom Takoe obparenue He pukcupyercs B XKypHane perucrpanuu
oOparnienuii, a KiimeHt noiydaer oTBeT B eHb oOpaienus aubo no tenedony, 11udo yepe3 cMmc-
COOOIIIeHHE.



3.1.4. myreM HampaBieHUsS COOCTBEHHOPYYHO TOJIUCAHHOTO 3asBJICHUS 00 OCITapUBaHUM CBOCH
KPEAUTHON UCTOPUU TOCPEACTBOM SJIICKTPOHHOM MMOYTHI WJIH TIOJJa4H TAHHOTO 3asBIICHUS B JINYHOM
Kabunere Knuenra nu6o Ha ropumuueckuii aapec Kommanuu. Takoe oOpalieHwe AOTKHO
COJIEpKaTh TMOJHYI0 HHPOpPMAIMIO 00 OCmapuBaeMOl YacTh KPEIAUTHOW HUCTOpPUM (JTaHHBIE
KpeauTopa. peKBU3UTHI 1oroBopa. AanHble Knuenra (OGMO. nacnopt. agpec mponucku U T.1.). a
TaKXKe aJIpec AICKTPOHHOM MOYTHI. Ha KOTOPYIO OyIeT OTIIPABJICH OTBET HA JAHHOE 3asBIICHUE.
3.2. O6pamenust KinueHToB — u3MUECKUX JIMII, TIOJIaHHBIE B MUChbMEHHOM (hopme (Ha OyMakHOM
WJTU DJIEKTPOHHOM HOCHTEJIE) JOKHBI COACPKATH:

. damunuio, uMs, oTuecTBO (pu Hanuuuu) Knuenra;

. [TacnoptHble nanuble Knuenra (Cepusi, HOMep, KOTra U KEM BbIJIaH);

. [TouToBBIN MM 3NEKTPOHHBIN anpec KiueHTa Ui HanpaBiIeHUs OTBETA C Y4ETOM
MOJIOKEHUH, TIPpeIycMOTpeHHBIX 1. 3.10 Hactosmmx TpeboBaHwmii;

. JInunyro noanucek Knuenra;

. IToanuce yrnoaHoMo4YeHHOTO npeacraBuTesst Knuenra;

. Jaty HanucaHus oOpalleHus;

. Konraktueie Tenedonsl Kinuenra;

. Howmep norosopa, 3axmtoueHHoro mexay Kimmenrom n Komnanuei, saBisomerocss TeMon
oOpareHus;

. N3noxeHue cymectBa TpeOOBaHUI M (PAKTMUECKHX OOCTOSTENbCTB, HAa KOTOPBIX
OCHOBAHBI TPEOOBAHUS, a TAK)XKE JOKA3aTEIbCTBA, MOATBEPKAAIONINE STH 00CTOSITEIbCTBA;

. Konuu 10KyMeHTOB, MOJATBEPkKAAIOLINX HU3JI0KEHHBIE B 0OpallleHMH 00CTOSTENbCTBA C
yYKa3aHUEM IEPeYHs MPUIIaraeMbIX K 0OpalieHHio T0KyMEHTOB;

. JIOKyMeHT, IOATBEPKAAOIINM [TOJIHOMOYUS NpeacTaBuTens Kinuenra,

. HaumenoBanue oprana, pommkHoctd, DOUO pabornuka Kommanum, nencTBus
(Oe3neiicTBUE) KOTOPOTO OOKATYIOTCS;

. Wnsbie cBenenus, kotopble KinmeHT cuntaeT HE0OX0AUMBIM COOOIIUTD;

. Cnioco6 nonyuenus orsera Kimnentom. Ecnu cioco6 nosydeHus orBeTa B 00palieHuu He

yka3zaH, Komnanus HampasisieT oTBET ciocoOOM, yYKa3aHHBIM B JI0oroBope 3aiima. Ilpu otnpaske
OTBETa Ha 2JIEKTPOHHYIO [TOYTY IIPUHUMAETCS BO BHUMAHUE JaHHBIE SJIEKTPOHHON IMOYTHI, KOTOPBIE
KJIMEHT yKa3aJl B 00pallleHuH, a €ClIi 0OpallleHue He COIEPIKUT TaKUX JaHHBIX, OTBET HAIIPABIISETCS
Ha aJipec 3JEKTPOHHOM MOYTHl, MpeaocTaBieHHbIH KinueHtom mnpu odopmieHun 3aiiMa wim
perucrpanuu B TM4HOM kabuHere Komnanuu (0OHOBIEHUM JaHHBIX B JINYHOM KaOUHETE).

3.1. Ilpu ob6pamenun Kiuenta (B TOM uuciae MO BONPOCAM PECTPYKTypU3alMM) B
HIKEYKA3aHHBIX CITy4yasiX, HACTYNMBILIKX MOCJE MOJIYyY€HUS UM CyMMbI IOTPEOUTEIBCKOTO 3aiima,
TpeOyIoTCs MOATBEPKAAIOLINE JTOKYMEHTHI, BBIJIAHHBIE TOCYAAPCTBEHHBIMM OpraHaMH WIIU
YIOJTHOMOYEHHBIMHU OpPTaHU3alUSIMH.

Takumu citydasiMy IpU3HAKOTCS:

1) HecuacTHBIN CiTy4aii, MOBJIEKIINN MPUYMHEHHE TSHKKOTO Bpefa 310poBbio KilMeHTy uiau ero
OJU3KUM POJICTBEHHHUKAM;

3) npucBoenue Kinenty nHBaIUIHOCTH 1-2 TpymIibl MOCIE 3aKJII0UEHUs JOrOBOpa 3aiima;

4) tsoxenoe 3a0oneBanue Knuenra, aisieecst He meHee 21 (ABaanaTé 0JJHOTO) KaTEHAAPHOTO JTHS
CO CPOKOM peabmiIuTaluu cBbile 14 (4eTbipHaaTH) KaJleHIapHbIX JHEH;

5) BbIHECEHHE CYAOM pelleHHs O Mpu3HaHuu KimeHTa HeaeecrnocOOHBIM MM OTpaHUYEHHBIM B
JIeeCIIOCOOHOCTH;

6) eaMHOBpeMEeHHas yTpara umymiectBa Ha cymmy cBbimie 500 000 (matucor Teica4) pyOnein
KinuenTom o 1oroBopy noTpeOUTENbCKOTO 3aiiMa;

7) moteps pabOThI MIIM MHOTO MCTOYHHKA J10X0/1a KIMeHTOM B Te4eHne Cpoka JIeHCTBHS JOTOBOPA
3aiimMa ¢ Tocienyroneid HeBO3MOXKHOCTBIO TPYJIOYCTPOMCTBA B T€UCHHE 3 (TpeX) MecsIeB u Oosee
B cityuae, eciii KimeHT nmeeT HeCOBEpUICHHOJIETHHX JAeTeil MO0 ceMbs nomydarens (PUHAHCOBOM
YCJIIYTH B COOTBETCTBUHU C 3aKOHOAATENHCTBOM Poccuiickoit denepaninyi OTHOCUTCS K KaTeropuu
HEIOJIHBIX;

8) obperenne KnneHToM craTyca eIMHCTBEHHOTO KOPMUJIbLIA B CEMbE;

9) npussiB Kiinenrta B Boopyxennsie Cuisl Poccuiickoii @enepanuu;

10) BcTyIuleHHE B 3aKOHHYIO CHIIy IIPUIOBOpa cyAa B oTHouleHnu KineHTa, ycTaHaBJIMBAIOIIETO
HaKa3aHUe B BUJIE JHUILIECHUS CBOOOIBI;

11) npousomemaniee He mo Bosie KineHnTa cymecTBeHHOE yX yAlIeHHe (PMHAHCOBOTO MOJIOKEHUS, HE



CBSI3aHHOE C YKa3aHHBIMHU BBIIIE CITY4asiMH, OJIHAKO CIIOCOOHOE CYILIECTBEHHO MOBIHITH HA pa3Mep
noxozna Knuenra u (mim) ero criocoOHOCTh UCMIONMHATH 0053aTENbCTBA 110 IOTOBOPY 3aiima.
Komnanus BripaBe 3ampocuTh HeAocTarone 10KyMeHTsl y Kinenra B ciiydae, ecinu 3asiBieHue (B
TOM 4YHCI€ O pPECTPYKTypH3aluu) ObUIO HampaBleHO ©0€3 YKa3aHHBIX JIOKYMEHTOB.
3.4. OOparenusi, otrpanieHHble KIIMEeHTOM B 3JIEKTPOHHOM BUJIE, MOAJIEKAT PACCMOTPEHUIO 1O
CYIIECTBY TOJIBKO B CIIy4ae MOJIMHCAHUS TAKOTro oopaiieHus: KiimeHToM 37eKTpOHHOM MOANHUCHIO.
3.5.  Ilpu 3TOM HUCHIOTIB30BaHUE IMYHOTO KaOMHETA MOTyvaress (UHAHCOBOM yCIyrd PU3HACTCS
HQ/IJISKAIIUM CIIOCOOOM OOMEHa COOOLICHUAMH MEXIy NojydareneM (UHAHCOBOW YCIYTH U
Komnanueii. B cnyuae HampaBneHus oOpaimieHuss or umeHu KimeHTa ero mnpeacraBUTENEM
Kommanus BIpaBe He OTBeuaTh Ha Takoe oOOpallleHue, €CIM HE IPEACTaBIeH [OKYMEHT,
MOATBEPKIAIOIINM MOJHOMOYMS Ha OCYILIECTBIEHHE AeicTBUN OT mMeHH Kimenra. Takumu
JTOKYMEHTaMH SBIISIOTCS:

. Ui pusudeckux Jmil; 1) HoTapraiabHO 0OPMIICHHAS TOBEPEHHOCT; 2) PEIIEHUE CY/Ia O
MPU3HAHUM JIMLA@ HEJEEeCOCOOHBIM (OrpaHMYEHHBIM B J€ECIIOCOOHOCTH) U HOTAPUAIBHO
3aBepeHHasl KOMUSl PEIICHUs OpraHa ONEKU U IMOMEUYUTENbCTBA O HAa3HAYCHHWM JIUIA ONEKYHOM
(moneuurenem);

J JUIS FOPUINYECKUX JIUI: 0(OpMIIEHHAss B COOTBETCTBUU C 3aKOHOAATENHLCTBOM Poccuiickoit
denepanyy JOBEPEHHOCTh, 3aBEPEHHAS MeYaThIO NOTy4daTeliss (PUHAHCOBOH yCIIyrH (IIPU YCIOBUH
. e€ HamM4us COIVIACHO YYPEIUTENIbHBIM JTOKYMEHTaM) U TMOANHMCAaHHAS PYKOBOJIUTEIIEM

nojyvarens (GUHAHCOBOW YCIIyTH.

3.6. Ilo mpuumHEe HEBO3MOXXHOCTH TPOBEPKH JOKYMEHTA, MOATBEPKIAIONIETO TOTHOMOYHS
npecTaBuTeNs, oOpaileHus npeactaButeneil KineHToB, mojaHHbIe B 3JEKTPOHHON (opme, He
MPUHUMAOTCHL.

3.7. Kommanus BmpaBe OTKa3aTh B paccMOTpeHHH oOpamienus KimeHTy mo cyliecTBy B
CIIEIYIOIIUX CITyYasix:

J B OOpallleH!H He yKa3aHa uaeHTH(GUIMpyomas moxyJyaresns GUHAHCOBOU yCIIyru HH(GOpMAIHs
(B OTHOWICHHH TIONTyYaTeNsi ((UHAHCOBOW YCIIyTH, SBISOIIETOCS (PU3NYECKUM JIHIIOM, (haMUIIHS, UMS,
0TYECTBO (IIPU HAJMYMHU), TACTIOPTHBIE JAHHBIE a/IpeC SJIEKTPOHHOM MMOYTHI, €CJIU OTBET JIOJIKEH ObITh
HampaBieH B (OpMe 3JIEKTPOHHOTO JOKYMEHTA, WM MOYTOBBIA aapec, €cli OTBET IOJKEH OBITh
HafpaBieH B MUCbMEHHOW (opMe; B OTHOIICHUH TOJydaTelns (PUHAHCOBOH YCIIYTH, SIBISIOLIETOCS
IOPUINYECKUM JIUIIOM, [TOJTHOE€ HAUMEHOBAaHUE U MECTO HaXOKACHUS FOPUANYECKOrO JIUIA);

o OTCYTCTBYET MOJIMHUCH YIMOJHOMOUYEHHOIO MPEACTaBUTENS (B OTHOIICHUH IOPUINYECKUX
T,
o B O0palleHUH COJEp)KaTCsl HEUEH3ypHbIE JIMOO OCKOPOUTEIbHBIE BBIPAKEHUS, YTPO3bI

umyniectsy Kommannu, uMymiecTBy, KU3HA | (MJIH) 310pOBBI0 paboTHHKOB KoMmnanum, a Takxke
YJICHOB UX CEMEM;

o TEKCT MUCbMEHHOT0 00paIleHUs He OIJaeTcs IPOYTEHHIO;

. B 00paIlleHuH COJEPKUTCS BOMPOC, HA KOTOPHIM MOJIydaTesto (PMHAHCOBOM YCIYTH paHee
MIPEIOCTABIISJICS MUCbMEHHBII OTBET IO CYILECTBY, ¥ PU 3TOM BHOBB IMOJIYYEHHOM OOpalIeHUH HE
NPUBOAATCS HOBBIE JIOBOJABI MJIM OOCTOSITENHCTBA, O YEM YBEIOMIISIETCS JIMIO, HalpaBUBILIEE
oOparieHue.

3.8. B cmyuasix, ykazaHHbIX B I1. 3.6 HacTosumx TpeboBanuii, Kommnanus coobmaer Kinenty B
OTBETHOM COOOIIEHMHM O HEAOCTaTKax OOpalleHHs, MOCTYXHMBIIMX OCHOBaHHEM U1 OTKa3a B
paccMOTpeHHH OOpaIeHus, 110 CYILECTBY.

3.9. B cimyuae Bo3HUKHOBeHHs y KOMITaHUM COMHEHUIT OTHOCHTEIBHO MOJTMHHOCTH TIOAIUACH
Ha oOpamenun KnuenTta wiam nmomHomouunit npexacrasutens Kmmenta Komnanus mnpopmupyer
Knuenta o pucke momyuenuss unopmaruu o KineHTe HEyNOJTHOMOYEHHBIM JHUIOM. Takoe
nH(GOPMHUPOBAHUE POU3BOAMUTCS B popme, BhIOpaHHOU KoMmaHuew.

3.10. OrtBer Ha oOpamieHue HampabiseTcs KiaueHTy 1o mouTre 3aka3HbIM OTIPABICHHEM C
YBEIOMJICHUEM O BPYYEHHHM WJIHM TMPOCTHIM IMOYTOBBIM OTIPABICHUEM, WM, MO YCMOTPEHUIO
Kommanwueit, napIM criocoboM, ykazaHHBIM B [[oroBope 3aiima.

3.11. B cnywyae HampaBieHus oOpamieHuss oT uMeHM KimeHTa ero mnpencTaBHTENEM,
NEHCTBYIOIIMM Ha OCHOBAaHUM JOBEPEHHOCTH, WJIM aJBOKAaTOM OTBET Ha Takoe oOpalleHue
Komnanus HampaBiseT 1O ajapecy, yKa3aHHOMY MpPEICTaBUTEIEM WM aJBOKAaTOM B TaKOM
oOpareHuu, ¢ Korue no aapecy Kimenra, ykazaHHoMy aHKeTe mpu 0(hOpMIICHHH JOTOBOpa 3aiiMa.
3.12. Ob0pamenne, B KOTOpPOM oOOXadyeTcs cyaeOHOe pellieHHe, BO3BpamaeTcs JuIy,



HalpaBUBIIEMY OOpaIlleHWe, C yKa3aHWEeM Ha CyAeOHBIH MOpSAAOK OOKajJoBaHUS JTaHHOTO
CyneOHOTO pelieHusl.

3.13. Ob6pamenust KnuentoB B KoMmnanuto, ux KOmuu, JOKYMEHTHI [0 UX PACCMOTPEHHIO,
OTBETHl SIBIIIIOTCS KOH(HUACHIMATBHBIMH, KpOME CIy4aeB IIOJYYEHHUS 3allpoCOB OT
YIOJIHOMOYEHHBIX FOCYIapCTBEHHBIX OPTraHOB MECTHOTO CAMOYIIPABJICHHUSI, CAMOPETYIHPYyeMOn
OpTraHM3aINH, KACAIOIINXCS MoTyJarels GUHAHCOBOW yCIYTH U (WIIH) €ro oOpaIieHusl.

3.14. [TucemenHbIe 0OpaleHus (BKIr0Yas AJICKTPOHHBIC) U JOKYMEHTHI 110 MX PACCMOTPEHHIO
xpanarca Kommnanueil B Teuenue 1 (oxHoro) rozxa ¢ gatel ux peructpauuu B «KyphHaie
perucTpanuu oopameHumn».

4. Tlopsiiok paccMOTpeHMsi O0paleHui

41.  PaccmoTpeHH€ NOCTYNUBLIET0 OOpalieHUs IPOU3BOAUTCS B CIEIYIOIIEM HOPSAKE:

411 TlocrynuBiiee nMcbMEHHOE oOpalieHue mocie ero perucrpauuu B XXypHaiue perucrpanuu
oOpareHu# (He MO3HEe CIEAYIOMEro pabodyero JHs MOcCIe Mony4YeHus oopamenus KoManueit)
U3y4aeTcs OTBETCTBEHHBIM COTPYJHHMKOM, KOTOPBI NPUHUMAET pELICHHE O JOINYCTUMOCTH
paccMOTpeHHs OOpaIIeHHUs.

IlepeueHb OCHOBaHUH, 110 KOTOPHIM B PACCMOTPEHUH 00paIlleHUs] MOXKET ObITh OTKa3aHO, YKa3aH B
11.3.6 TpeboBaHuid.

412. Ecnu obpaleHue He MOAJISKUT PACCMOTPEHHUIO 110 CYLIECTBY, OTBETCTBEHHBIN COTPYIHUK
BIIpaBe MUCbMEHHO U3BECTUTH KiMeHTa nin ero npecTaBuTelIs O HEBO3MOXHOCTH PACCMOTPEHHUS
oOpamieHusi, ¢ COOOIIEHWEM NPUYMH, Ha OCHOBAaHUHM KOTOPBIX OOpalIieHHe HE MOXKET OBITh
paccMOTpEeHo.

413. OTBETCTBEHHBIH COTPYJHHK BCECTOPOHHE M TIOJIHO HCCIEIyeT OOCTOATENbCTBA,
U3JI0KEHHbIE B OOPAIleHNH, U IO Pe3ylbTaTaM pacCMOTpeHUs (POPMUPYET OKOHYATENIbHBIN OTBET.
414. OTtBeTCTBEHHBIN COTPYAHUK 00s13aH COCTABUTh OTBET HA ITOCTYNUBIIIEE K HEMY MMCbMEHHOE
oOpamieHue B TeueHue 12 (nBeHanuaTv) paboumx aHEH ¢ AaTel ero peructpanuu B «KypHhaie
perucrpanuu o0palieHuii», 0JJHaKo B JIFOOOM CiIydae He MO3HEE, YEM CO CIEIYIOIIEro JIHA M0cIe
UCTEUEHMs TPENeNbHOTO0 CpoKa JUIsl perucTpanuu obpaiieHus B <«OKypHane perucrpanuu
oOpareHun».

415. B cnyuae ecnu KnueHT He npenocTaBuia HHPOPMALIUIO U (MJIH) TOKYMEHTBI HE00XO0IUMBIE
U IOCTATOYHBIE JJIl pACCMOTPEHUSI OOpALLEHHUS MO CYIIECTBY, OTBETCTBEHHbIN COTPYIHUK 0053aH
B TeueHue 12 (nBeHaanat) pabounx aHel 3anpocuts y KinenTta HenocTaromyro HHGOpMaLnio U
(wmu) moxymeHTol. [Ipu >TOM B cityyae mpemocTaBiieHUs] HeaocTarome uHbopManuu U (Win)
nokymenToB Knuenrom Komnanus o6s13aHa paccMOTpeTh oOpaliieHue B TeueHue S (matu) pabounx
JHEH ¢ JaThl NOTy4YeHHs 3aIPOIIEHHON HHPOpMAIUH U (WIK) TOKYMEHTOB.

42. Tlon mpouenypoil paccMOTpeHHsI OOpallleHHil MOHMMaeTcsl yCcTaHOBIeHHBbIH Kommnanueit
MOPAZIOK AEUCTBUMN, B paMKaX KOTOPOTO OTBETCTBEHHBIN COTPYIHHUK OCYIIECTBIISET CAeayIolIee:

- IIPOBOAMT JETAILHOE PAcCIEAOBAHUE;

- MCIIOJIB3YET JIJIs MOJATOTOBKHU OTBETA Ha 0OpaleHne TOJbKO OPUIIMATbHBIE HCTOYHUKU
uH(pOpMaINH;

- COCTaBJISIET OTBET Ha oOpalieHre Ha OyMa)XHOM HOCHUTEJIE WU B BUJE IEKTPOHHOTO
COOOILEHHUS.

43.  OtnpaBka otBeToB Ha O0panieHne KimmeHTa mpon3BoaUTCs CIeIyIONIM 00pa3oMm:

- NUCbMEHHBIH OTBET JOJDKEH OBITh NOATrOTOBIEH Ha Onanke Kommanuu, noamnucan
pykoBoguteneM KoMmMnanum wWiM HMHBIM  YIOJHOMOYEHHBIM MpencraBurenem. Jlara wu
pEerucTpaIiOHHBII HOMEp OTBETA AOJDKHBI ObITh OTpaskeHb! B JKypHaie perucrpaunu oOpamieHu.
- NUCbMEHHBI OTBET MOKET ObITh HampaBieH KiMeHTy Wium ero npeicTaBUTEN0 Ha
IIOYTOBBIA aJpec WM 3JIEKTPOHHBIM ajapec, B MOpsAJKe, ykazaHHOM B mm. 3.9-3.11 nactosmmx
TpebGoBanwmii.

- OTBET MOXKET ObITh Takxke pa3menieH B Jlmunom Kabunere Knuenra.



5. 3akjI04uTebHbIE MOJ0KEeHHS

5.1. Kommnanwus BHpaBe U3MEHATH U JOMOJHATH HacToswe TpeGoBaHus.
5.2. JleiictByromias penakiust TpeOoBaHMiA B ICHb €€ YTBEPKICHHS pa3MmeniaeTcs Ha caiite Komnanuu B cetu uHTepHET 1o aapecy: mkkfoksa.ru
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